
 
 

 

 
 

 

 
 

Ticketing – Service charges 2023-2024 
 
 

From June 1st, 2023 
 

Fees charged to ticket buyers 
 

Ticket price 
(Taxes excluded) 

Up to $30.00 
 

$ 30.01 to $50.00 
 

$ 50.01 to $75.00  
 

$75.01 to $100.00 
 

$ 100.01 and 
more 

 

      
Box-office, Phone 
service or Internet 
 

$6.75 
 

$8.25 $9.75 $11.25 $13.00 

Salle Claude-Léveillée – one unique service fee of $5.25 per ticket 
 

 
Shipping fee:  Electronic ticket, no fee 

In person at the Box Office, $4.50 per order 
Regular mail, $4.50 per order 
Express post, $18.50 per order 

 
Exchange fee: Subscription tickets: $5.75 per ticket 
  Other tickets: PdA does not reimburse the service charge initially charged 
 
Reprint fee:  Eco fee of $6.75 per ticket 
 
Group fee:  $6.75 per ticket 
 
 

Fees charged to lessee 
 
Issuing fee:     $0,30 per ticket 
 
Transaction fee    Credit card - 4%  

Debit card - no fee 
 
Consignment fee on tickets sold:   $6,75 - $8,25 - $9,75 - $11,25 - $13 based on the ticket price scale  

 

Consignment fee for benefit event:   $6,75 per ticket 
 
Complimentary/subscription fees:  $2,48 + taxes = $2,85 
 
Cancellation fee:    $0,60 per ticket sold + transaction fee + issuing fee 
 
 
 
 
Note: Place des Arts reserves the right to modify the rates set forth in this schedule without notice. 

 


